FIRST TIME LOGIN PROCESS FOR PREVIOUSLY REGISTERED USERS

1. Access the Okaloosa Gas Utility Billing site as normal. The new landing page will display as illustrated below.

=

@ Okaloosa Gas - Utility Billing N * 3

File Edit View Favorites Tools Help

@ Okaloosa Gas District & ConiactUs & Creaie New User =3 Login

Welcome to Okaloosa Gas Utility Billing

One Time Payment
Don't have an online account?

Sign up today by selecting Create New User and you will be able to do the following and more:

5 Make a Payment

View Your Bill

uﬂ[l[l Track Gas Usage
@ View Bill History

f}‘ Go Paperless

‘You may also Pay As a Guest by selecting One Time Payment from the menu

X Instructions for Migrating your User Account (PDF, 985k

Okaloosa Gas Customer Service Emergency After Hours
Mondsy - Friday (3am to Spm) Weskdays. Weskends & Holidays Payments made after 5PM o restore disconnected service will
364 Valparaiso Plwy, Valparsiso, FL 32580 24hrs | 7 Days a Wesk not have service restored until following day.
(850) 729-4700 (850) 7294700

2. Click on Login in the upper right corner

@ Okaloosa Gas - Utility Billing %

File Edit View Favorites Tools Help

f Okaloosa Gas District & ConiactUs & Creaie New User =3 Login

Welcome to Okaloosa Gas Ultility Billing

One Time Payment
Don't have an online account?

Sign up today by selecting Create New User and you will be able to do the following and more:

g Make a Payment

N
View Your Bil

uﬂ[l[l Track Gas Usage

@ View Bill History

{3_ Go Paperless

You may alsc Pay As a Guest by selecting One Time Payment from the menu

'@ Instructions for Migrating your User Account (PDF, 985k

Okaloosa Gas Customer Service Emergency After Hours.
Mondsy - Friday (3am to Spm) Weskdays. Weskends & Holidays Payments made after 5PM o restore disconnected service will
364 Valparaiso Plwy, Valparsiso, FL 32580 24hrs | 7 Days a Wesk not have service restored until following day.
(850) 729-4700 (850) 7294700
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FIRST TIME LOGIN PROCESS FOR PREVIOUSLY REGISTERED USERS

3. The login screen will display. You will enter your Account Number and PIN as they were registered in the
previous version of the Okaloosa Gas Utility Billing site into the login section labeled “eMail Address” (For
migration purposes, make sure you use your Account Number, not your email address)

@ User Login X

File Edit View Favorites Tools Help

@ Okaloosa Gas District X ContactUs & CrealeNew User <) Login

Home
One Time Payment User g In

* = Required

In order to log into the system, you will need to enter your primary email address and your password.
Please enter them below and click on the "Logon” button

* eMail Address: [ 12345-67890] » }

* Password:

Reset Password

Okaloosa Gas Customer Service Emergency Aiter Hours
Monday - Friday (2am to 5pm) Weekdays, Weekends & Holidays Payments made after 5PM to restore disconnected service will
384 Valparaiso Plwy, Valpsraiso, FL 32580 24hrs / 7 Days & Week not have service restored until following day.
(850) 729-4700 (850) 729-4700

https://newc2g.okaloesagas.com/Click2GovCX/logonuser.html

4. The following popup message will display. Click ‘OK’ to continue.

PN x |
B [T @ Edit User Profile x . i ’:d

File Edit View Favorites Tools Help

User Upgrade

As part of our ongoing efforts fo provide security, reliability and availability for our customers, we

@ are upgrading our online systems. To ensure smooth fransition of your data we need you fo
complete the following fields and submit the information. Upon completion, you will automatically
logged-out and receive an eMail prompting you to complete the process.

#100% -
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FIRST TIME LOGIN PROCESS FOR PREVIOUSLY REGISTERED USERS

5. The following form will display for you to enter your new information. The process will use the email address
that is already associated with the account number. If you want to use a different email address, you may click
on ‘Change’. You will enter your address information, phone number and security questions. If you want a new

password under the new system, you may change it at this time.
[ (= [ B [
e@‘@ hitps://newe2g okaloosa.. © ~ @ Okalo., B & ||@Emtu5er Profile x | ‘ ALY

‘Eile Edit View Favorites Tools Help

~
Q Okaloosa GaS Distl'ict Contact Us | Edit My Profile | Logoff
850-729-4700

Home

Migrate User Profile =2

Select Account = = Required Maintain Wallet

Account Information Name and Address

Payment History

* eMail Address: @okaloosagas.com Change
A * First Name: My First Name
Consumption Report ~ Last Name: My Last Name
Billing History * Address 1: My Address
Senvice Summary Address 2
Edit Account T City: My City
* State: Flaorida

*Zip Code: 32380

At least one phone must be entered
Home Phone: 350 729 4700
Work Phone:
Work Ext:
Cell Phone:
Change Password
Password: ssssssssss

Confirm Password: ssssssssss

Secunty Questions

*1. Question: What was the name of your second pet?
Answer: MyPet Remove

* 2. Question: On what street did you live during 3rd grade?
Answer: MyStreet Remove

* 3. Question: What is your father's middle name?
Answer: MyFathershame| Remove

Add Another Question

Update User

Okaloosa Gas Customer Service Emergency After Hours -
Monday - Friday (8am to Spm) Weekdays, Weekends & Holidays 5::’::"Q:ﬁl'”":f:;f?;:‘z:g‘::zz§ i'::f‘g’l‘l"u‘f::g
364 Valparaiso Plowy, Valparsiso, FL 32550 24hrs /7 Days 2 Week =
(850} 729-4700 (850) 723-4700 v-

B100% v
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FIRST TIME LOGIN PROCESS FOR PREVIOUSLY REGISTERED USERS

6. You will receive a message stating a confirmation email will be sent to your email address.

-

(=nhcE g
e@|@ https://newc2g.okaloosa.. O ~ @ Okalo.. 2 cH @ Edit User Profile ‘ | oA
File Edit View Favorites Tools Help
~
User Upgrade
Your user has been created. A confirmation email has been sent to the eMail Address specified
@ containing a link to enable your user. You will now be redirected to the Login Page.
w
#100% -

7. You will receive an email with the necessary link to enable your account.

r M
e | H U 4+ ¥ |- eMail Address Verification - Message (HTML) |4|_Ig':' =
File. Message [~ e
x i Reply 23 TransferSwitch N3 e (3 Mark Unread & (3]
! Lﬁ Reply All i5p To Manager - ] N Categorize ~ - A
&. Delete ~ ) - Maove Editing| Zoom
) Forward = | (3 Team E-mail v +~  [HB~| ¥ Followup ~ <
Delete Respond Quick Steps Fl Move Tags Fl Zoom
From: Okaloosa Gas Customer Support <eSupport@okaloosagas.com > Sent:  Mon 8/24/2015 8:43 AM
To: - o B
Ce
Subject: eMail Address Verification

Q Okaloosa Gas District i
850-729-4700

**** Please save this email for future reference ***

This email address was registered at Okaloosa Gas. To enable your email click
on the link below.

If you have any questions, please call 850-729-4700.
Thank you and have a nice day

Click this link to enable your account.

Connect With Us

f] (%] .

B esupport at Okaloosa Gas E]E‘ ~
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FIRST TIME LOGIN PROCESS FOR PREVIOUSLY REGISTERED USERS
8. Clicking on the link will take you back to the Okaloosa Gas Utility Billing site.

@ Enable Email

File Edit View Favorites Tools Help

Q Okaloosa GaS District Contact Us | Create New User | Login
850-729-4700

Home Enable Email

One Time Payment
‘Your email has been enabled. You may now use it to login.

Payments made after 5PM to restore disconnected
T e e fnl\mmnq

s £
(850) 729-471 &y

#100% -

9. Youcan now log in as normal with your email address and password used in the steps above. The first time you
login, the foIIowmg message will display to remind you how to log into the new system.

@ User Login

Eile Edit View Favorites Tools Help

User Upgrade

@ You have recently migrated your user. Please remember to login with the registered eMail

address.

#100% -
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FIRST TIME LOGIN PROCESS FOR PREVIOUSLY REGISTERED USERS

10. Once you have completed the migration process to the new system, you must now log in with your email
address and password created in the process above.

@ User Login X

File Edit View Favorites Iook Help

@ Okaloosa Gas DiStriCt X contactUs & Create New User =) Login

Home

User

One Time Payment

* = Required

In order to log into the system, you will need to enter your primary email address and your password.
Please enter them below and click on the "Logon" button.

* eMail Address: [ user@email.com ~/l

* Password: [ ssssssee v]

Reset Password

Okaloosa Gas Customer Service Emergency After Hours
WMondsy - Friday (3sm to Spm) Weskdsys, Weskends & Holidays Payments made after 5PM to restore disconnected service will
384 Valparsiso Plwy. Valparaiso. FL 32580 24hrs/ 7 Days & Week not have service restored until following day.
(850) 725-4700 (850) 729-4700

https://newc2g.okaloosagas.com/Click2GovCX/logenuser.html?OWASP_CSRFTOKEN=TDT...

11. Once logged in, the main landing page will display to access your account information.

@) Okaloosa Gas - Utility Billing *

File Edit View Favorites Tools Help

@ Okaloosa Gas DiStI‘iCt ¥ Contact Us & Edit My Profle G+ Logoff

Welcome to Okaloosa Gas Utility Billing

Select Account
Deon't have an online account?

Account Information Sign up today by selecting Create New User and you will be able to do the following and mere:
Payment History =5 Make a Payment
Auto Pay View Your Bil

Consumption Report olall Track Gas usage

Billing History (2 View Bill History

- Go Paperiess
Service Summary f;" i

Edit Account You may also Pay As a Guest by selecting One Time Payment from the menu

X Instructions for Migrating your User Account (PDF. 985k

Okaloosa Gas Customer Service Emergency After Hours
Manday - Friday (8am to pm) Weskdayz, Weskends & Holidays Payments made after SPM to restore disconnected service will
384 Valparsiso Py, Valparsiso, FL 32580 24hrs/ 7 Days & Week not have service restored until following day.
(850) 723-4700 (850) 729-4700
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